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From: Timian, Jennifer (NHTSA)
To: RMD.ODI (NHTSA)
Subject: FW: Response to - Fuel pump recall 12V-459: loose ends
Date: Thursday, December 13, 2012 3:04:57 PM
Attachments: 11191 Customer Letter Special Coverage.docx


12191 Special Coverag Bulletin and Owner Letter.doc
11323 Customer Letter Special Coverage.docx
11323 Special Coverage Bulletin and Owner Letter.doc


Please upload this email and the attachments to the private repository only at this time.  I’ve
dropped annotations in both files.
 
Thanks   
 
From: joy.m.hotchkiss@gm.com [mailto:joy.m.hotchkiss@gm.com] 
Sent: Wednesday, December 12, 2012 2:36 PM
To: Timian, Jennifer (NHTSA); Neff, Joshua (NHTSA)
Cc: dale.a.furney@gm.com; carmen.benavides@gm.com
Subject: Response to - Fuel pump recall 12V-459: loose ends
 
GM has not set a mail date yet for the dealer bulletin or owner letter mailing for the special coverage
portion of the fuel pump module.  Once the safety recall is in process in mid January 2013, GM will
evaluate part usage and availability and then determine the proper dates to launch the special
coverage.


GM continues to work through the part issues with the supplier for the 2007 Chevrolet Equinox and
2007 Pontiac Torrent. A timing for launching the safety and special coverage for these vehicles has not
yet been established.


GM anticipates setting a mail date for the dealer bulletin and owner letter mailing in mid to late January
2013 for the special coverage portion of the door module (12V-406).


Please let me know if you have any questions.


Thanks,


Joy Hotchkiss
Technical Analyst
Product Investigations
30001 Van Dyke
Warren, MI 48090
Mail Code: 480-210-2V1


Phone: (586) 596-1733
joy.m.hotchkiss@gm.com



mailto:/O=DOT/OU=FIRST ADMINISTRATIVE GROUP/CN=RECIPIENTS/CN=JENNIFERTIMIAN51223718

mailto:RMD.ODI@dot.gov

mailto:joy.m.hotchkiss@gm.com



Representative Letter – Customer letters are brand, model and model year specific, and personalized.




















	Month 2012





Dear General Motors Customer:





As the owner of a 2006 model year Pontiac Pursuit, 2006-2007 model year Saturn ION, 2006-2009 model year Chevrolet Cobalt, 2007-2009 model year Chevrolet Equinox, Pontiac G5, or Torrent, or 2008-2009 model year Chevrolet Uplander or Pontiac Montana SV6 vehicle, your satisfaction with our product is very important to us.





[bookmark: _GoBack]This letter is intended to make you aware that some of these vehicles may have a condition where the plastic supply or return port on the fuel pump cracks and leaks fuel or fuel vapors.  Fuel vapors, in the presence of an ignition source, could potentially cause a vehicle fire.





The symptoms of this condition are:





· A noticeable fuel odor while the vehicle is being driven or after it is parked


· The Check Engine Soon light may be illuminated on the instrument cluster


· If the crack is large enough, fuel may be observed on the ground, or vehicle performance may be affected





What We Are Doing:  We are conducting two programs to address this issue.  The first program is a safety recall in certain states.  A safety recall is being conducted in these areas because we have determined that sustained, elevated temperatures in these areas directly correlate to the fuel pump cracking and fuel leaks some owners have experienced.  





The second program is a special coverage in the remaining states.  Under our special coverage should a vehicle ever experience this condition, the owner must take the vehicle to any authorized GM dealer and have that dealer inspect the vehicle, confirm the condition, and then repair that vehicle for free.  





Your vehicle is covered by this special coverage.  





Do not take your vehicle to your GM dealer as a result of this letter unless you believe that your vehicle has the condition as described above.





What You Should Do:  If your vehicle demonstrates the condition or symptoms described above, contact your GM dealer to schedule an inspection.  Please note that repairs and adjustments qualifying under this special coverage must be performed by a GM dealer.  Your dealer can tell you how long they will need your vehicle.  





If your vehicle does not currently demonstrate this condition, you should keep this document in a safe place for future reference.  You should not take your vehicle to your GM dealer unless these symptoms have been observed.  Diagnosis or repair for conditions other than that described above is not covered under this special coverage program (and will be your responsibility).





Reimbursement:  If you have paid for repairs for the condition described in this letter, please complete the enclosed form and present it to your dealer with all required documents.  Working with your dealer will expedite your request, however, if this is not convenient, you may mail the completed form and all required documents to Reimbursement Department, PO Box 33170, Detroit, MI 48232-5170.  The completed form and required documents must be presented to your dealer or received by the Reimbursement Department by [insert 1 year, 201X), unless state law specifies a longer reimbursement period.





If you have any questions or need any assistance, just contact your dealer or the appropriate Customer Assistance Center at the number listed below.     





			Division


			Number


			Text Telephones (TTY)





			Chevrolet


			1-800-222-1020


			1-800-833-2438





			Pontiac


			1-800-762-2737


			1-800-833-7668





			Saturn


			1-800-553-6000


			1-800-833-6000





			Guam


			65-6267-1752


			





			Puerto Rico – English


			1-800-496-9992


			





			Puerto Rico – Español


			1-800-496-9993


			





			Virgin Islands


			1-800-496-9994


			











We are sorry for any inconvenience you may experience; however we have taken this action in the interest of your continued satisfaction with our products.








	Jim Moloney


	General Director,


	Customer and Relationship Services





Enclosure


12191
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			SPECIAL COVERAGE








Subject:
Special Coverage Adjustment – Fuel Odor or Spotting on Ground – Replace Fuel Pump Module


MODELS:
2006-2009 Chevrolet Cobalt




2007 Chevrolet Equinox



2006 Pontiac Pursuit



2007 Pontiac Torrent


2007-2009 Pontiac G5




2006-2007 Saturn ION





Not Involved in Safety Recall 09226 or 12190, or Special Coverage 09275





2008-2009 Chevrolet Equinox, Uplander




2008-2009 Pontiac Montana SV6, Torrent


DRAFT



CONDITION


Some 2006 model year Pontiac Pursuit, 2006-2007 model year Saturn ION, 2006-2009 model year Chevrolet Cobalt, 2007-2009 model year Chevrolet Equinox, Pontiac G5, and Torrent, and 2008-2009 model year Chevrolet Uplander and Pontiac Montana SV6 vehicles may have a condition in which the plastic supply or return port on the fuel pump module may crack.  If either of these ports develops a crack, fuel will leak from the area.  The customer may notice a fuel odor while the vehicle is being driven or after it is parked.  If the crack becomes large enough, fuel may be observed dripping onto the ground and vehicle performance may be affected.  


SPECIAL COVERAGE ADJUSTMENT


If a vehicle involved in this Special Coverage demonstrates the condition or symptoms described above, dealers are to replace the fuel pump module, regardless of the vehicle's age or mileage.    


For vehicles covered by Vehicle Service Contracts, all eligible claims with repair orders on or after ____ ##, 2012 are covered by this special coverage and must be submitted using the labor operation codes provided with this bulletin.  Claims with repair orders prior to ____ ##, 2012 must be submitted to the Service Contract provider.



VEHICLES INVOLVED



All involved vehicles are identified by Vehicle Identification Number on the Applicable Warranties section in GM Global Warranty Management system.  Dealership service personnel should always check this site to confirm vehicle involvement prior to beginning any required inspections and/or repairs.  It is important to routinely use this tool to verify eligibility because not all similar vehicles may be involved regardless of description or option content.



PART INFORMATION 


Parts required to complete this special coverage are to be obtained from General Motors Customer Care and Aftersales (GMCC&A).



			Part Number


			Description


			Quantity/


Vehicle





			19257126


			MODULE KIT, F/TNK F/PMP (W/0 FUEL LVL SEN) (Cobalt/G5/ION/Pursuit) (LE5/L61)


			1





			19257138


			MODULE KIT, F/TNK F/PMP (W/O FUEL LVL SEN) 


(Cobalt/ION) (LSJ)


			1





			19256352


			MODULE KIT, F/TNK F/PMP (W/O FUEL LVL SEN) 


(Cobalt/G5) (LAP)


			1





			19257488


			MODULE KIT, F/TNK F/PMP (W/O FUEL LVL SEN) 


(Cobalt) (LNF)


			1





			23106168


			MODULE KIT, F/TNK F/PMP (W/O FUEL LVL SEN) (Equinox/Torrent)


			1





			23106138


			MODULE KIT, F/TNK F/PMP (W/O FUEL LVL SEN) 


(Montana SV6/Uplander) (LGD)


			1





			23106139


			MODULE KIT, F/TNK F/PMP (W/O FUEL LVL SEN) 


(Montana SV6/Uplander) (LZ9)


			1








SERVICE PROCEDURE


1. Verify that the fuel pump module requires replacement.  Refer to the appropriate diagnostic information in SI.



· If the fuel pump module does NOT require replacement, no further action is required.  Inform the customer that any additional diagnosis and repairs are not covered under this special coverage.



· If the fuel pump module requires replacement, refer to Fuel Pump Module Replacement in SI.



CUSTOMER REIMBURSEMENT - For US 


Customer requests for reimbursement of previously paid repairs to correct the condition described in this bulletin are to be submitted to the dealer by <insert 1 year, 2013>, unless otherwise specified by state law.  If this is not convenient for the customer, they may mail the completed Customer Reimbursement Request Form and all required documents to the GM Customer Assistance Center.  Repairs must have occurred prior to (mail date + 2 weeks).  



All reasonable and customary costs to correct the condition described in this bulletin should be considered for reimbursement.  Any questions or concerns should be reviewed with your District Service Manager – Aftersales prior to processing the request.



When a customer requests reimbursement, they must provide the following:



· A completed Customer Reimbursement Request Form. This form is mailed to the customer or can be obtained through GM GlobalConnect.



· The name and address of the person who paid for the repair.



· Paid receipt confirming the amount of the repair expense, a description of the repair, and the person or entity performing the repair.



IMPORTANT:  GM requires dealers to approve or deny a reimbursement request within 30 days of receipt.  If a reimbursement request is approved, the dealer should immediately issue a check to the customer and submit an appropriate warranty transaction for the incurred expense.  If a reimbursement request is denied, the dealer MUST provide the customer with a clear and concise explanation, in writing, as to why the request was denied.  The bottom portion of the Customer Reimbursement Request Form may be used for this purpose.  If the denial was due to missing documents, the customer can resubmit the request when the missing documents are obtained, as long as it is still within the allowed reimbursement period.     



Warranty transactions for customer reimbursement of previously paid repairs are to be submitted as required by GM Global Warranty Management.  Additional information can also be found in Warranty Administration Bulletin 11-00-89-004.   



CUSTOMER REIMBURSEMENT - For Canada 


Customer requests for reimbursement of previously paid repairs to correct the condition described in this bulletin are to be submitted to the dealer prior to or by <insert 1 year, 2013>.  Repairs must have occurred prior to (mail date + 2 weeks, 2012).  


When a customer requests reimbursement, they must provide the following:



    -
Proof of ownership at time of repair.



    -
Original paid receipt confirming the amount of unreimbursed repair expense(s) (including Service Contract deductibles), a description of the repair, and the person or entity performing the repair.



All reasonable and customary costs to correct the condition described in this bulletin should be considered for reimbursement.  Any questions or concerns should be reviewed with your GM representative prior to processing the request.



COURTESY TRANSPORTATION


The General Motors Courtesy Transportation program is intended to minimize customer inconvenience when a vehicle requires a repair that is covered by the New Vehicle Limited Warranties.  The availability of courtesy transportation to customers whose vehicles are within the warranty coverage period and involved in a product program is very important in maintaining customer satisfaction.  Dealers are to ensure that these customers understand that shuttle service or some other form of courtesy transportation is available and will be provided at no charge.  Dealers should refer to the General Motors Service Policies and Procedures Manual for Courtesy Transportation guidelines.  



WARRANTY TRANSACTION INFORMATION 



Submit a transaction using the table below.



			Labor Code


			Description


			Labor Time


			Net Item





			T5896


			Diagnostic Time Only – No Repair Required


			0.1-0.3


			N/A





			T5897


			Install New Fuel Pump Module


			


			N/A





			


			· Cobalt, G5, Pursuit


			1.5


			





			


			· ION


			1.2


			





			


			· Montana SV6, Uplander


			1.5


			





			


			· Equinox, Torrent (Base)


			1.7


			





			


			· Equinox, Torrent (AWD)


			2.2


			





			


			Add: Diagnostic Time


			0.1-0.3


			





			T5898


			Customer Reimbursement Approved


			0.2


			*





			T5899


			Customer Reimbursement Denied - For US dealers only


			0.1


			N/A








*
The amount identified in “Net Item” should represent the dollar amount reimbursed to the customer.



CUSTOMER NOTIFICATION


General Motors will notify customers of this special coverage on their vehicles (see copy of typical customer letter included with this bulletin - actual divisional letter may vary slightly).  



			GM bulletins are intended for use by professional technicians, NOT a "do-it-yourselfer".  They are written to inform these technicians of conditions that may occur on some vehicles, or to provide information that could assist in the proper service of a vehicle.  Properly trained technicians have the tools, equipment, safety instructions, and know-how to do a job properly and safely. If a condition is described, DO NOT assume that the bulletin applies to your vehicle, or that your vehicle will have that condition.  See your dealer/retailer for information on whether your vehicle may benefit from the information. 
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Month 2012


Dear General Motors Customer:



As the owner of a 2006 model year Pontiac Pursuit, 2006-2007 model year Saturn ION, 2006-2009 model year Chevrolet Cobalt, 2007-2009 model year Chevrolet Equinox, Pontiac G5, or Torrent, or 2008-2009 model year Chevrolet Uplander or Pontiac Montana SV6 vehicle, your satisfaction with our product is very important to us.



This letter is intended to make you aware that some of these vehicles may have a condition where the plastic supply or return port on the fuel pump cracks and leaks fuel or fuel vapors.  Fuel vapors, in the presence of an ignition source, could potentially cause a vehicle fire.



The symptoms of this condition are:



· A noticeable fuel odor while the vehicle is being driven or after it is parked



· The Check Engine Soon light may be illuminated on the instrument cluster



· If the crack is large enough, fuel may be observed on the ground, or vehicle performance may be affected



What We Are Doing:  We are conducting two programs to address this issue.  The first program is a safety recall in certain states.  A safety recall is being conducted in these areas because we have determined that sustained, elevated temperatures in these areas directly correlate to the fuel pump cracking and fuel leaks some owners have experienced.  



The second program is a special coverage in the remaining states.  Under our special coverage should a vehicle ever experience this condition, the owner must take the vehicle to any authorized GM dealer and have that dealer inspect the vehicle, confirm the condition, and then repair that vehicle for free.  



Your vehicle is covered by this special coverage.  


Do not take your vehicle to your GM dealer as a result of this letter unless you believe that your vehicle has the condition as described above.



What You Should Do:  If your vehicle demonstrates the condition or symptoms described above, contact your GM dealer to schedule an inspection.  Please note that repairs and adjustments qualifying under this special coverage must be performed by a GM dealer.  Your dealer can tell you how long they will need your vehicle.  



If your vehicle does not currently demonstrate this condition, you should keep this document in a safe place for future reference.  You should not take your vehicle to your GM dealer unless these symptoms have been observed.  Diagnosis or repair for conditions other than that described above is not covered under this special coverage program (and will be your responsibility).


Reimbursement:  If you have paid for repairs for the condition described in this letter, please complete the enclosed form and present it to your dealer with all required documents.  Working with your dealer will expedite your request, however, if this is not convenient, you may mail the completed form and all required documents to Reimbursement Department, PO Box 33170, Detroit, MI 48232-5170.  The completed form and required documents must be presented to your dealer or received by the Reimbursement Department by [insert 1 year, 201X), unless state law specifies a longer reimbursement period.


If you have any questions or need any assistance, just contact your dealer or the appropriate Customer Assistance Center at the number listed below.     


			Division


			Number


			Text Telephones (TTY)





			Chevrolet


			1-800-222-1020


			1-800-833-2438





			Pontiac


			1-800-762-2737


			1-800-833-7668





			Saturn


			1-800-553-6000


			1-800-833-6000





			Guam


			65-6267-1752


			





			Puerto Rico – English


			1-800-496-9992


			





			Puerto Rico – Español


			1-800-496-9993


			





			Virgin Islands


			1-800-496-9994


			








We are sorry for any inconvenience you may experience; however we have taken this action in the interest of your continued satisfaction with our products.




Jim Moloney



General Director,




Customer and Relationship Services



Enclosure



12191


Copyright 2012 General Motors.  All Rights Reserved.
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	Month 2012





Dear General Motors/Saab Customer:





As the owner of a General Motors/Saab vehicle, your satisfaction with our product is very important to us.





This letter is intended to make you aware that if fluid enters the driver’s door module on your 2005-2007 model year Saab 9-7X; 2006 model year Chevrolet TrailBlazer EXT or GMC Envoy XL; or 2006-2007 model year Buick Rainier, Chevrolet TrailBlazer, or GMC Envoy vehicle, it may cause a short in the circuit board.  A short may cause the power door lock and power window switches to function intermittently or become inoperative.  In extremely rare cases, a short may cause overheating, which could melt components of the door module, producing odor, smoke, or flame. 





The symptoms of this condition are:





· Switches may function uncommanded, intermittently or become inoperative.


· You may notice an odor or overheated/hot switches. 





What We Are Doing:  We are conducting two programs to address this issue.  The first program is a safety recall of these vehicles in certain states.  A safety recall is being conducted in these areas because we have determined that states using road salt and other chemicals for ice/snow control are much more likely to experience a short circuit in the switch.  





The second program is a special coverage in the remaining states.  Under our special coverage should a vehicle ever experience this condition, the owner must take that vehicle to any authorized GM dealer/Authorized Saab Service Center and have that dealer inspect the vehicle, confirm the condition, and then repair that vehicle for free.  





Your vehicle is covered by this special coverage.  





Do not take your vehicle to your GM dealer/Authorized Saab Service Center as a result of this letter unless you believe that your vehicle has the condition as described above.





What You Should Do:  If your vehicle demonstrates the condition or symptoms described above, contact your GM dealer/Authorized Saab Service Center to schedule an inspection.  Please note that repairs and adjustments qualifying under this special coverage must be performed by a GM dealer/Authorized Saab Service Center.  Your dealer/service center can tell you how long they will need your vehicle.  





If your vehicle does not currently demonstrate this condition, you should keep this document in a safe place for future reference.  You should not take your vehicle to your GM dealer/Authorized Saab Service Center unless these symptoms have been observed.  Diagnosis or repair for conditions other than that described above is not covered under this special coverage program (and will be your responsibility).





Reimbursement:  If you have paid for repairs for the condition described in this letter, please complete the enclosed form and present it to your dealer/Authorized Saab Service Center with all required documents.  Working with your dealer/Authorized Saab Service Center will expedite your request, however, if this is not convenient, you may mail the completed form and all required documents to Reimbursement Department, PO Box 33170, Detroit, MI 48232-5170.  The completed form and required documents must be presented to your dealer/Authorized Saab Service Center or received by the Reimbursement Department by [1 year, 2013], unless state law specifies a longer reimbursement period.





If you have any questions or need any assistance, just contact your dealer/Authorized Service Center or the appropriate Customer Assistance Center at the number listed below.





			Division


			Number


			Text Telephones (TTY)





			Buick


			1-800-521-7300


			1-800-832-8425





			Chevrolet


			1-800-222-1020


			1-800-833-2438





			GMC


			1-800-462-8782


			1-888-889-2438





			Saab


			1-855-880-0808


			





			Guam


			65-6267-1752


			





			Puerto Rico – English


			1-800-496-9992


			





			Puerto Rico – Español


			1-800-496-9993


			





			Virgin Islands


			1-800-496-9994


			











[bookmark: _GoBack]We are sorry for any inconvenience you may experience; however we have taken this action in the interest of your continued satisfaction with our products.











	Jim Moloney


	General Director,


	Customer and Relationship Services





Enclosure


11323
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			SPECIAL COVERAGE








Subject:
Special Coverage Adjustment – Driver Door Switch Short Circuit


MODELS:
2006-2007 Buick Rainier



2006 Chevrolet TrailBlazer EXT



2006-2007 Chevrolet TrailBlazer



2006 GMC Envoy XL



2006-2007 GMC Envoy




2005-2007 Saab 9-7X



DRAFT



CONDITION


On some 2005-2007 model year Saab 9-7X; 2006 model year Chevrolet TrailBlazer EXT and GMC Envoy XL; and 2006-2007 model year Buick Rainier, Chevrolet TrailBlazer, and GMC Envoy vehicles, if fluid enters the driver’s door module, it may cause a short in the circuit board.  A short may cause the power door lock and power window switches to function intermittently or become inoperative.  In extremely rare cases, a short may cause overheating, which could melt components of the door module, producing odor, smoke, or flame.  



SPECIAL COVERAGE ADJUSTMENT


If a vehicle involved in this Special Coverage demonstrates the condition or symptoms described above, dealers are to replace the driver door module, regardless of the vehicle's age or mileage.    



For vehicles covered by Vehicle Service Contracts, all eligible claims with repair orders on or after ____ ##, 2012 are covered by this special coverage and must be submitted using the labor operation codes provided with this bulletin.  Claims with repair orders prior to ____ ##, 2012 must be submitted to the Service Contract provider.



VEHICLES INVOLVED



All involved vehicles are identified by Vehicle Identification Number on the Applicable Warranties section in GM Global Warranty Management system.  Dealership service personnel should always check this site to confirm vehicle involvement prior to beginning any required inspections and/or repairs.  It is important to routinely use this tool to verify eligibility because not all similar vehicles may be involved regardless of description or option content.



PART INFORMATION 


Parts required to complete this special coverage are to be obtained from General Motors Customer Care and Aftersales (GMCC&A).



			Part Number


			Description


			Quantity/Vehicle





			Export - Chevrolet


			





			25861573


			SWITCH, DR LK & SI WDO (CASHMERE) (Heated Seats)


			1





			25861577


			SWITCH, DR LK & SI WDO (CASHMERE) 


			1





			25867006


			SWITCH, DR LK & SI WDO (EBONY) (Heated Seats)


			1





			25867002


			SWITCH, DR LK & SI WDO (EBONY) 


			1





			25866999


			SWITCH, DR LK & SI WDO (GRAY) (Heated Seats)


			1





			25867003


			SWITCH, DR LK & SI WDO (GRAY) 


			1





			


			


			





			Chevrolet


			





			25861584


			SWITCH, DR LK & SI WDO (CASHMERE) (Heated Seats)


			1





			25861580


			SWITCH, DR LK & SI WDO (CASHMERE) 


			1





			25867000


			SWITCH, DR LK & SI WDO (EBONY) (Heated Seats)


			1





			25867004


			SWITCH, DR LK & SI WDO (EBONY) 


			1





			25867001


			SWITCH, DR LK & SI WDO (GRAY) (Heated Seats)


			1





			25867005


			SWITCH, DR LK & SI WDO (GRAY) 


			1





			


			


			





			GMC


			





			25866992


			SWITCH, DR LK & SI WDO (EBONY) (heated seat & driver memory pkg)


			1





			25866997


			SWITCH, DR LK & SI WDO (EBONY) (driver memory pkg – no heated seats)


			1





			25866993


			SWITCH, DR LK & SI WDO (EBONY) (no heated seats or driver memory pkg)


			1





			25866996


			SWITCH, DR LK & SI WDO (GRAY) (heated seats & driver memory pkg)


			1





			25866998


			SWITCH, DR LK & SI WDO (GRAY) (driver memory pkg – no heated seats)


			1





			25866994


			SWITCH, DR LK & SI WDO (GRAY) (no heated seats or driver memory pkg)


			1





			


			


			





			Buick


			





			25861557


			SWITCH, DR LK & SI WDO (CASHMERE) (heated seats)


			1





			25861561


			SWITCH, DR LK & SI WDO (DK CASHMERE) (no heated seats)


			1





			25861556


			SWITCH, DR LK & SI WDO (GRAY) (heated seats)


			1





			25861560


			SWITCH, DR LK & SI WDO (GRAY) (no heated seats)


			1





			


			


			





			


			Saab


			





			25866995


			SWITCH, DR LK & SI WDO (EBONY)


			1








SERVICE PROCEDURE


1. Determine if the driver side door lock and side window switch requires replacement using diagnostic information in SI.



· If the driver side door lock and side window switch requires replacement, proceed to Step 2.



· If the driver side door lock and side window switch does NOT need to be replaced, determine cause of vehicle condition. Additional diagnostic time and repairs are NOT covered under this field action bulletin. Assign payment through warranty, goodwill or customer pay.



[image: image8.png]
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2. Remove the driver side door lock and side window switch. Refer to Door Lock and Side Window Switch Replacement - Driver Side in SI.


3. Install a new driver side door lock and side window switch. Refer to Door Lock and Side Window Switch Replacement - Driver Side in SI.


CUSTOMER REIMBURSEMENT - For US 


Customer requests for reimbursement of previously paid repairs to correct the condition described in this bulletin are to be submitted to the dealer by <insert 1 year, 2013>, unless otherwise specified by state law.  If this is not convenient for the customer, they may mail the completed Customer Reimbursement Request Form and all required documents to the GM Customer Assistance Center.  Repairs must have occurred prior to (mail date + 2 weeks). 


All reasonable and customary costs to correct the condition described in this bulletin should be considered for reimbursement.  Any questions or concerns should be reviewed with your District Service Manager – Aftersales prior to processing the request.



When a customer requests reimbursement, they must provide the following:



· A completed Customer Reimbursement Request Form. This form is mailed to the customer or can be obtained through GM GlobalConnect.



· The name and address of the person who paid for the repair.



· Paid receipt confirming the amount of the repair expense, a description of the repair, and the person or entity performing the repair.



IMPORTANT:  GM requires dealers to approve or deny a reimbursement request within 30 days of receipt.  If a reimbursement request is approved, the dealer should immediately issue a check to the customer and submit an appropriate warranty transaction for the incurred expense.  If a reimbursement request is denied, the dealer MUST provide the customer with a clear and concise explanation, in writing, as to why the request was denied.  The bottom portion of the Customer Reimbursement Request Form may be used for this purpose.  If the denial was due to missing documents, the customer can resubmit the request when the missing documents are obtained, as long as it is still within the allowed reimbursement period.     



Warranty transactions for customer reimbursement of previously paid repairs are to be submitted as required by GM Global Warranty Management.  Additional information can also be found in Warranty Administration Bulletin 11-00-89-004.   



CUSTOMER REIMBURSEMENT - For Canada and Export 


Customer requests for reimbursement of previously paid repairs to correct the condition described in this bulletin are to be submitted to the dealer prior to or by <insert 1 year, 2013>.  Repairs must have occurred prior to (mail date + 2 weeks).


When a customer requests reimbursement, they must provide the following:



    -
Proof of ownership at time of repair.



    -
Original paid receipt confirming the amount of unreimbursed repair expense(s) (including Service Contract deductibles), a description of the repair, and the person or entity performing the repair.



All reasonable and customary costs to correct the condition described in this bulletin should be considered for reimbursement.  Any questions or concerns should be reviewed with your GM representative prior to processing the request.


WARRANTY TRANSACTION INFORMATION 



Submit a transaction using the table below.



			Labor Code


			Description


			Labor Time





			T5879


			Diagnostic Time Only – No Repair Required


			0.1-0.3





			T5880


			Door Lock & Side Window Switch Replacement (inc. programming)


			0.5





			


			Add: Diagnostic Time


			0.1-0.3





			T5881


			Customer Reimbursement Approved


			0.2





			T5882


			Customer Reimbursement Denied - For US dealers only


			0.1








CUSTOMER NOTIFICATION


General Motors will notify customers of this special coverage on their vehicles (see copy of typical customer letter included with this bulletin - actual divisional letter may vary slightly).  



			GM bulletins are intended for use by professional technicians, NOT a "do-it-yourselfer".  They are written to inform these technicians of conditions that may occur on some vehicles, or to provide information that could assist in the proper service of a vehicle.  Properly trained technicians have the tools, equipment, safety instructions, and know-how to do a job properly and safely. If a condition is described, DO NOT assume that the bulletin applies to your vehicle, or that your vehicle will have that condition.  See your dealer/retailer for information on whether your vehicle may benefit from the information. 
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Dear General Motors/Saab Customer:



As the owner of a General Motors/Saab vehicle, your satisfaction with our product is very important to us.



This letter is intended to make you aware that if fluid enters the driver’s door module on your 2005-2007 model year Saab 9-7X; 2006 model year Chevrolet TrailBlazer EXT or GMC Envoy XL; or 2006-2007 model year Buick Rainier, Chevrolet TrailBlazer, or GMC Envoy vehicle, it may cause a short in the circuit board.  A short may cause the power door lock and power window switches to function intermittently or become inoperative.  In extremely rare cases, a short may cause overheating, which could melt components of the door module, producing odor, smoke, or flame. 



The symptoms of this condition are:


· Switches may function uncommanded, intermittently or become inoperative.


· You may notice an odor or overheated/hot switches. 


What We Are Doing:  We are conducting two programs to address this issue.  The first program is a safety recall of these vehicles in certain states.  A safety recall is being conducted in these areas because we have determined that states using road salt and other chemicals for ice/snow control are much more likely to experience a short circuit in the switch.  



The second program is a special coverage in the remaining states.  Under our special coverage should a vehicle ever experience this condition, the owner must take that vehicle to any authorized GM dealer/Authorized Saab Service Center and have that dealer inspect the vehicle, confirm the condition, and then repair that vehicle for free.  



Your vehicle is covered by this special coverage.  


Do not take your vehicle to your GM dealer/Authorized Saab Service Center as a result of this letter unless you believe that your vehicle has the condition as described above.



What You Should Do:  If your vehicle demonstrates the condition or symptoms described above, contact your GM dealer/Authorized Saab Service Center to schedule an inspection.  Please note that repairs and adjustments qualifying under this special coverage must be performed by a GM dealer/Authorized Saab Service Center.  Your dealer/service center can tell you how long they will need your vehicle.  


If your vehicle does not currently demonstrate this condition, you should keep this document in a safe place for future reference.  You should not take your vehicle to your GM dealer/Authorized Saab Service Center unless these symptoms have been observed.  Diagnosis or repair for conditions other than that described above is not covered under this special coverage program (and will be your responsibility).



Reimbursement:  If you have paid for repairs for the condition described in this letter, please complete the enclosed form and present it to your dealer/Authorized Saab Service Center with all required documents.  Working with your dealer/Authorized Saab Service Center will expedite your request, however, if this is not convenient, you may mail the completed form and all required documents to Reimbursement Department, PO Box 33170, Detroit, MI 48232-5170.  The completed form and required documents must be presented to your dealer/Authorized Saab Service Center or received by the Reimbursement Department by [1 year, 2013], unless state law specifies a longer reimbursement period.


If you have any questions or need any assistance, just contact your dealer/Authorized Service Center or the appropriate Customer Assistance Center at the number listed below.



			Division


			Number


			Text Telephones (TTY)





			Buick


			1-800-521-7300


			1-800-832-8425





			Chevrolet


			1-800-222-1020


			1-800-833-2438





			GMC


			1-800-462-8782


			1-888-889-2438





			Saab


			1-855-880-0808


			





			Guam


			65-6267-1752


			





			Puerto Rico – English


			1-800-496-9992


			





			Puerto Rico – Español


			1-800-496-9993


			





			Virgin Islands


			1-800-496-9994


			








We are sorry for any inconvenience you may experience; however we have taken this action in the interest of your continued satisfaction with our products.




Jim Moloney



General Director,




Customer and Relationship Services



Enclosure



11323


Copyright 2012 General Motors.  All Rights Reserved.
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From:        <Jennifer.Timian@dot.gov>
To:        <dale.a.furney@gm.com>, <joy.m.hotchkiss@gm.com>
Cc:        <joshua.neff@dot.gov>
Date:        12/05/2012 10:42 AM
Subject:        Fuel pump recall 12V-459: loose ends


Dale:
Does GM have any further specifics as to when it will be able to launch on this campaign?  The G5 and Cobalt
interim letters indicated a January 2013 launch, but what about the other applications?  
 
Also, I don’t have a final version of the special coverage documents, either what was mailed to the owners or sent
to dealers.  Frank had informed some time ago that Carmen was able to get approval on the latest version we
send over with our edits.  Can you or Joy send that over to me and Josh?   Can you please also inform as to when
those were sent to owners and dealers?  If they have not been sent, please provide the expected date of
mailing/transmission.  
 
And I take it the parts delays on the recall vehicles also impact the special coverage states.  But will the ETAs for
parts be the same?   
 
Thank you,
Jennifer 


Nothing in this message is intended to constitute an electronic signature unless a specific
statement to the contrary is included in this message. 


Confidentiality Note: This message is intended only for the person or entity to which it is
addressed. It may contain confidential and/or privileged material. Any review, transmission,
dissemination or other use, or taking of any action in reliance upon this message by persons
or entities other than the intended recipient is prohibited and may be unlawful. If you
received this message in error, please contact the sender and delete it from your computer.
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