Via Facsimile
October 28, 2011

Kelly Schuler

Recall Analysis Division, Safety Assurance
National Highway Traffic Safety Administration
400 Seventh Street, S.W.

Washington, D.C. 20590

Subject:Product Recall
Code: 10V-411

Dear Kelly,

The following quarterly status information is submitted pursuant to 49 CFR Part 573.6, for safety
recall 10V-411

NHTSA Campaign Number: 10V-41 |
Notification date to customers: September 28th, 2010
Number of Vehicles Involved: 596

As of October 31, 2010

Number of Vehicles Inspected and Repaired: 131
Number of Vehicles Outstanding: 465
Percentage Complete: 22%

As of January 26, 201 |

Number of Vehicles Inspected and Repaired: 282
Number of Vehicles Outstanding: 314
Percentage Complete: 47%

As of April 30, 201 |

Number of Vehicles Inspected and Repaired: 369
Number of Vehicles Outstanding: 227
Percentage Complete: 62%




Product Recall Code: 10V-41 | continued

As of July 29, 2011

Number of Vehicles Inspected and Repaired: 422
Number of Vehicles Outstanding: 174
Percentage Complete: 71%

As of October 28, 201 |
Number of Vehicles Inspected and Repaired: 447

Number of Vehicles Outstanding: 149
Percentage Complete: 75%

Sincerely,
N - o ”H///

Stephen Worrall
Head of Aftersales




