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AutoClaims Direct Auto Appraisals Adds Four New Managers.

AutoClaims Direct today announced the addition of four new account managers to further
strengthen the companyAl s industry leading quality control department.

Scottsdale, AZ () February 21, 2005 -- AutoClaims Direct today announced the addition of four new
account managers to further strengthen the companyA [Is industry leading quality control department.

The additional account managers are members of an account team comprised of a claims and appraisal experts,
an auditor and a claims assistant. The team is led by the account manager and functions like a mini claims
department.

AIWe believe that a small team dedicated to a specific account allows us to provide a level of service
unmatched in the industry. Each member of the quality control team is a claims professional who has either
worked as a claims supervisor or senior adjuster/appraiser A (], states Ernie Bray, President and Director of
Quality Control. A[This means that clients of ACD are working with seasoned professionals that have years of
experience in the auto claims environment. Our new account managers all come to ACD with over fifteen years
each working for several major insurance carriers.A[]

AutoClaims Direct is based in Scottsdale, Arizona with coverage in 22 states nationwide. AutoClaims
DirectA[1s AlIDirectLinkA ] claims management solution is the most advanced and easiest to use on the
market. ACD service features include a full staff of auto damage appraisers and a complete desk review
program. For more information on AutoClaims Direct, visit www.autoclaimsdirect.con] or call 888-403-4223 x
701.
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Contact Information

Tara Esquivel

AutoClaims Direct
ttp://www.autoclaimsdirect.co

888-403-4223

Online Web 2.0 Version
Youcan read the online version of this press release .
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