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In the spotlight...
HUMBOLDT STORAGE AND MOVING TWICE AWARDED
UNITED VANLINES ACAGENT OF THE MONTH RUNNER UPA[

Humboldt Storage and Moving of Canton, Mass., was chosen as A1 Agent of the Month Runner
UpA[ among more than 500 United Van Lines agents throughout North America for two
consecutive months, September and October of 2003. The award, which is difficult to attain, is
a reflection of exceptional achievement in serving customers and meeting the high quality
standards of the agency.

CANTON, MA, (PRWEH) December 20, 2003 --Greater BostonA (s largest United Van Lines agent,

Humboldt Storage and Moving of Canton, Mass. captured the runner up spot, in two consecutive months, for
the prestigious United Van Lines AT1Agent of the MonthA T[] award.

Humboldt Storage and Moving was chosen as A [l Agent of the Month Runner UpA [ among more than 500
United Van Lines agents throughout North America for two consecutive months, September and October of
2003. The award, which is difficult to attain, is a reflection of exceptional achievement in serving customers
and meeting the high quality standards of the agency.

To qualify for the award, Humboldt met UnitedA s ten standards of performance, which included the elements
of internal and external customer service, customer survey results, determining and meeting customer
expectations, safety statistics, transportation services, claims, estimates, pricing, and accountability.

ATICompetition is tough in the moving industry. What sets us apart is our commitment to high quality
standards. WeA [Ire very pleased to have been named among A [Ibest of the bestA (] of United agents across
America,A[] noted DA [JArcy Goldman, President of Humboldt Storage and Moving.

Nationally recognized, Humboldt Storage and Moving ranks in the top 10 percent of domestic United Van
Lines agents and remains within the top 5% of all United Van Lines agents for sales volume.

An original stockholding member of United Van Lines, Humboldt Storage and Moving is managed by the third
generation of the Goldman Family. Humboldt has over 90 employees and is a leader in assisting seniors with
sensitive down-sizing relocations; coordinating highly technical lab and hospital moves; time-sensitive office
relocations; and household relocations that are around the block or around the world.

About United Van Lines
United Van Lines, Inc., headquartered in Missouri, is the world leader in the moving industry of over 500
agents. For more information about United Van Lines, Inc., visit www.unitedvanlines.con].

Century-old Moving History

Dedicated to making relocation as smooth and stress-free as possible, Humboldt offers many specialty services
including:
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A- Oversized custom-designed crate service A Custom crates built from solid heat-treated wood and
plywood, complete with protective insulation, such as dolphin foam. Ideal for an antique armoire, valuable
painting or grand piano.

A- Professional packing A Humboldt combines their knowledge of the fragility of hundreds of items with
tremendous care and the latest packing materials to move items intact anywhere in the world.

A- For do-it-yourselfers - Humboldt supplies customers with new and recycled boxes and the latest in
packing supplies. For folks on a budget, customers may opt to use HumboldtA [ s van (complete with driver)
but pack, load and unload items themselves.

A- Pre-Departure Planning- Relocation specialists provide an up-to-date comprehensive view of the
country where you are planning to move. It should include details about the climate, the language, housing,
transportation, schools, health requirements, taxes, and cost of living analysis as well as any individual needs or
preferences.

A- Documentation A[] Negotiation of the complex world of export documentation and customs clearance
for customers.

Humboldt Storage and Moving is located at 100 New Boston Drive, Canton, MA 02021. For more information
for free brochures outlining the companyA s many services, please call (781) 821-8777. For additional

information visit &ww.humboldt.cog.
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Contact Information

Jen Tomasetti

PR WORKS
ttp://www.humboldt.co

781-878-9533

Online Web 2.0 Version
Youcan read the online version of this press release .
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