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TruckPro Selects IRMS Warehouse Management System to Enhance Core
Warehouse Operations and Improve Customer Service

() November 19, 2003 -- Downers Grove, IL (PRWEB) November 18, 2003 A (] Integrated
Warehousing Solutions, LLC, a leading provider of supply chain execution solutions, announced today that
TruckPro has selected the IRMS Warehouse Management System to automate its warehouse operations and
expand customer services. TruckPro distributes heavy duty truck parts across the United States to national and
regional truck fleets, independent truck operators, and independent repair shops.

The IRMS system will automate inventory operations at TruckPro including receiving, putaway, picking,
packing, shipping, and core processing at the company's warehouse facility in Memphis, Tennessee. The
addition of the IRMS Warehouse Management System will allow TruckPro to offer more services and improve
operational efficiency with total control over product movement and detailed, timely reporting of all activities.
These include such things as improved customer service, higher inventory accuracy, and increased velocity in
order throughput, as well as simplified core processing and identification.

"The ability to maintain a real-time view of our operations is important to TruckPro," explained Mick Baird,
CEO. "The IRMS system will allow us to react even faster to our customersA[] ever changing requirements
and provide them with the best level of customer service in the industry.A[]

A TruckPro has a long reputation of successful service to its clients and we look forward to helping them
enhance their capabilities and achieve their stated goals, including improved accuracy and efficiency in
inventory, store shipments and core processing" said Carl Brewer, President of IWS. "We are proud to add
TruckPro to our growing list of customers."

About TruckPro, Inc.

TruckPro, headquartered in Cordova, Tennessee, distributes heavy duty truck parts through 54 locations in
sixteen states, primarily in the southeastern and Midwestern United States. TruckPro was founded in Memphis
in 1958 as the Haygood Truck and Trailer Parts Company and is one of the largest independent distributors of
heavy duty truck parts in the country. The companyA [Js customers include national and regional truck fleets,
independent truck operators, and independent repair shops. For more information visit the companyA s web
site at yww.truckpro.coni.

About Integrated Warehousing Solutions

Integrated Warehousing Solutions, LLC develops, implement, and supports the IRMS Warehouse Management
System, providing customers with logistics consulting, project management, systems integration, installation,
training and on-going support to increase productivity, fulfillment accuracy, and improve customer service. The
IRMS Warehouse Management System was developed specifically with customersA ] supply chain
management needs in mind. It provides flexibility, low Total Cost of Ownership, and low degree of
maintenance with a high degree of performance, scalability, and accuracy. For more information contact John
Bilas at (800) 682-2910 or visit the companyA[s

web site at @w.iws-irms.cog.
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Contact Information

John Bilas

INTEGRATED WAREHOUSING SOLUTIONS
http://www.iws-irms.com

(630) 493-7865

Online Web 2.0 Version
Youcan read the online version of this press release .
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