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IMPORTANT SAFETY RECALL

Date: June 16, 2015
Recall Number: 
Article Number: 51-06162015-0053
Dear Forest River Glaval Bus Dealer,
Pursuant to USC49CFR §577.13 – Notification to Dealerships and Distributors – Paragraph B

“It is a violation of Federal Law for a dealer to deliver a new motor vehicle or any new or used item of motor vehicle equipment (including a tire) covered by the notification under a sale or lease until the defect or noncompliance is remedied. Substantial civil penalties apply to violations of this law.” 
– Forest River motorized and towable products are contained within this section.

Forest River – Glaval Bus Division has decided that a safety defect/noncompliance in certain GM and Chevy Titan II’s.  Forest River Glaval Bus is voluntarily recalling the defect/noncompliant model(s) to ensure the safety of our future retail consumers and your dealership. Forest River apologizes for any inconvenience this action may cause your dealership; however, safety, continued satisfaction and our commitment to build great products are of the utmost importance to Forest River Glaval Bus.
The identified Date range of production is: June 12, 2007 through January 14, 2015
DEFECT/NONCOMPLIENCE:
This involves the Trans/Air, air-conditioner GM 6.6l cable connection. Trans/Air has become aware of the isolated instances where the cable routed across the top of the fan shroud is not properly positioned in the terminal strip, located at the front of the engine compartment.
EVALUATION OF RISK:
If the cable if routed across the top of the fan shroud it is not properly positioned in the terminal strip, it could cause a poor connection, or a loose connection causing heat or arching, and leading to a possible ignition source. Symptoms would be a possible smell of smoke or heat under hood, or the terminal at the stud would be hot to the touch, or there could be no symptoms at all.
ACTION:
A recall letter is being sent to the end-users asking them to make an appointment to have the unit inspected at your facility or if applicable and or an air conditioning facility.
SERVICE PROCEDURE:
Inspect cable-to-stud connection. If the cable is angled (off vertical) over the edge of the terminal strip, loosen the self-locking nut and slightly rotate the cable to its proper vertical position, and tighten the nut securely. 

Please see pictures attached figure 1 through figure 4.

Special authorization code for inspecting the cable-to-stud connection, 15-001A flat rate of 10 minutes per bus. Note: Please notify Trans/Air of inspection if not sending a claim.
 HELPFULL CONTACT INFORMATION:
	JEFF KOCHENOUR
	WARRANTY MANAGER
	1-800-673-2446
	jkochenour@transairmfg.com

	KATHY SHUPERT
	RECALL ADMINISTRATOR
	1-800-445-2825 

 Ext 184
	kshupert@forestriverinc.com

	VICKIE STOUT 
	DIRECTOR OF CUSTOMER SERVICE 
	1-800-445-2825  Ext 138
	vstout@forestriverinc.com


The Recall/Technical Service Bulletin shall be considered priority to remedy the certain 2007 through 2015 GM and Chevy Titan II’s in question. The retail consumer shall not be charged any amount of monies for repair/remedy to their 2007 and 2015, Titan II that are covered under this Recall/Technical Service Bulletin. 
If your dealership has already preformed the repair/remedy to the 2007 and 2015 Titan II your dealership is entitled to the reimbursement as stated above; if the repair/remedy had been performed on an out of warranty in which the VIN number falls under as stated in the opening paragraph where no warranty claim has/had been filed against the VIN number and the consumer paid for the repair/remedy personally. Please contact your Recall Administrator within Forest River Glaval Bus to arrange the reimbursement. Proof of repair/remedy shall be required.
Federal regulation requires that any lessor receiving this Recall/Technical Service Bulletin must forward a copy of this notice to the lessee within ten days.  If your dealership no longer owns this vehicle, please inform the Warranty Manager of the product listed above of the change of ownership. 
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