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E. L. Eversman, Chief Counsel for Vehicle Information Services, Inc. Delivers
Presentation on the Future of the Collision Repair Industry During NACE
Week

Vehicle Information Services' top lawyer, E. L. Eversman, speaks Thursday, November 4, 2004,
to the Coalition for Collision Repair Excellence at the Imperial Hotel and Casino in Las Vegas
during the National Autobody Congress and Exposition events.

() November 4, 2004 -- Collision repairers face increasing pressures from insurers to keep costs down
and from manufacturers and customers to keep producing quality work product. Eversman addresses these
issues and a foreseeable future in which independent body shops are absorbed into an insurer direct repair
program or a manufacturer's certified network. The future does not have to be bleak, however, as Eversman
outlines tools and strategies for succeeding as an independent shop.

Eversman serves as Chief Counsel for Vehicle Information Services, Inc. and authors the AutoMuse
Automotive Legal Column for AutoGuide.net. She writes and speaks frequently on vehicle diminished value,
the role of the National Highway Traffic and Safety Administration in collision repair, and the triangular
relationship of consumers, repairers, and insurance companies.

Vehicle Information Services, Inc. provides on-demand data relating to the automotive industry, including real
time valuation information.
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Contact Information
Victoria Brandt
VEHICLE INFORMATION SERVICES, INC.

bttg://vehicleinfo.cog

330.668.2595

Online Web 2.0 Version
Youcan read the online version of this press release .
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