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1-800-CAR-HELPA A Complete Nationwide CarHelp Network.

1-800-CAR-Help is a telephone network which allows consumers to find any kind of automotive
service or product simply by calling 1-800-CAR-HELP (1-800-227-4357) from anywhere in the
country and be instantly connected to a business close to wwhere they are.

() March 20, 2002 -- Contact: Larry R. Peterson, President & CEO
1-800-CAR-HELP Inc.

541/688-1815

larry(@carhelp.com

1-800-CAR-HELPA A Complete Nationwide CarHelp Network.

Eugene, Oregon-March 18, 2002 - 1-800-CAR-HELP today announced plans for a telephone network of pre-
qualified local automotive service businesses, which will be located in communities throughout the United
States. The network is accessible by calling the highly identifiable and easy to remember, 1-800-CAR-HELP
telephone number. (1-800-227-4357). The network is made up of 12 local non-competing automotive
businesses in each community that together provide consumers with a complete menu to access these quality
automotive related businesses.

Since the beginning of the automotive era, motorists have been forced to seek out many different businesses to
provide them with various types of CarHelp. Some of the services, such as transmission or collision repairs,
may only be needed once or twice in a lifetime adding to the difficulty of finding a reputable business when
those services are needed. The 1-800-CAR-HELP telephone network will solve this problem by providing a
"shopping mall" type of directory where consumers can find all of their CarHelp needs.

Designed to provide consumers with peace of mind and confidence, 1-800-CAR-HELP is developing the
telephone network to better serve the motoring public. People can call 1-800-CAR-HELP and select from a
menu of 12 qualified businesses. The network covers the complete vehicle ownership experience including
purchasing, towing, maintaining and insuring ones vehicle. The consumer can simply choose from a menu by
using their telephone keypad and be instantly connected to a reputable business in their area.

"Our goal is to find the most reputable businesses available, to place in the 1-800-CAR-HELP network", says
Larry Peterson, Founder and President of 1-800-CAR-HELP Inc.

Mr. Peterson said; our mission is simple, establish the 1-800-CAR-HELP network as the leading provider of
quality automotive businesses locally, and nationwide." We believe that in time 1-800-CAR-HELP will become
the 911 of the automotive industry.

Using the latest in technology, the 1-800-CAR-HELP telephone system identifies the callers' location and
instantly connects them with the nearest business that has the 1-800-CAR-HELP phone number and offers the
service or product that the caller has selected.

"We have designed this network to be of great benefit and value to the business owners who provide quality
service to their customers" said Brain Lynott, COO of 1-800-CAR-HELP. "We want to create the best of both
worlds for the consumer and the business owner by bringing them together through the 1-800-CAR-HELP
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telephone network".

1-800-CAR-HELP Inc., headquartered in Eugene, Oregon, expects to become the leading network of quality

automotive businesses for Everything AutomotiveA L[] in the 200+ billion dollar a year automotive aftermarket
industry.
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Contact Information
Larry Peterson
1-800-car-help Inc.

bttg:// 1 SOOCarhelg.cog
1-541-688-1815

Online Web 2.0 Version
Youcan read the online version of this press release .
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